Pet Blood Bank mobile app guide for Apple users pet blood bank

This guide is for those using Apple devices, including iPhone and iPad

In this guide, we cover all aspects of how to use our mobile app, from explaining what it is to
letting you know how to book in your dog’s appointments. Each step is carefully detailed to ensure
you can fully utilise the app and get the most out of it.

What is an app?

An app is a program that you can download onto a mobile phone or device to access a specific
thing. Our mobile app makes it easy for you to take control and book and manage your dog’s
appointments, including gaining all these fantastic benefits:

e  Get first access to booking donation appointments

e Be able to book appointments at any time of day — no more having to remember to call us
during office hours

e Keep track of your dog’s donations, each dog has their own profile where you can even
add their own photo

e Contact us easily and directly

e Receive notifications directly to your phone or tablet about sessions in your area and your
dog’s appointments

How to download our app

To get our app on your mobile device, you first need to download it from the Apple app store.
Click into the app store and search for Pet Blood Bank or use the link below which will take you
straight to it.

Pet Blood Bank mobile app

Once you have found the app in the app store, you simply need to click GET, as shown below, and
the app will begin to download onto your device. Here is how our app should appear in the app
store and a close up of our app icon:

Q_ pet blood bank

ﬁ Pet Blood Bank
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How to activate your account

If your dog is already registered with us as a donor, you should have received an activation email
so check your inboxes for this (and your junk folders). This email will contain a link you need to
click on to activate your account and set your password. You must do this before you can access
the app.

If you have recently registered your dog, once our team has called you to fully register your dog
and confirmed their suitability to donate, you will be invited to join the mobile app. You will receive
an activation email. This email will contain a link you need to click on to active your account and
set your password. You will only be able to access our app once you have received this email and
activated your account.

If you are having any issues logging into the app or are unable to find your activation email, you
can get in touch by emailing us at session@petbloodbankuk.org. The team will be able to help
you set your password and gain access to the app.

Logging in

Once you have downloaded the app onto your device and activated your account using the email
we sent, you will be able to open the app and login.
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How to update your profile

All your personal details are kept in your profile, which can be accessed in the right hand side
menu (the three lines in the top corner). Make sure to keep these details up to date so we have
the correct contact details for you if we need to get in touch (e.g., phone number). If you need to
update any of your details, you can do so and then click save changes at the bottom of the page.
Your chosen donation venue will be shown under your profile, which you can also change if
needed.

You can add a profile image by clicking on the box at the top of your profile and either selecting a
photo from your phone’s camera roll or taking a photo.

Profile =
Profile =

e 'y
My Profile Scoob
County/Region Fife

Personal Details

Menu button
Postcode KY12 AAA
Profile image
Password
Click here to ‘
Email Address marketing@petbloodk Confirm Password
update your
profile picture
Title Mr Venues
. 4 Dunfermline, Fife ©
First name Winston
ALBAVET
Albavet Dunfermline 24 St Margaret Street,
Dunfermline, Fife KY12 7PE
Surname Clark Test

SAVE CHANGES

Select Venue
Telephone Number

Mobile 07507776027

How to manage your dog(s) profile(s)

Like your own profile, each of your dogs will have their very own lifesaver profile on the app. This is
accessed by clicking into the menu and going to profile, as you did to access your profile. Your
own profile comes up first but at the top you can switch to your dog’s profile by selecting the paw
print with their name.

Your dog’s profile stores all their information, including blood type, number of donations, and date
of last vaccination. You can also upload a profile image for your dog, in the same way as you did
for your own profile. As with your own profile, you can update your dog’s details as required and
save the changes by clicking the button at the bottom of the page.

Some details about your dog, like their blood type and number of donations, are locked and can
only be changed by us. If any of these details are incorrect, please contact us. Other details, like

INF/MAR/33/01 Page 3 of 8



Pet Blood Bank mobile app guide for Apple users pet blood bank’

the date of your dog’s last vaccination and current health status can be changed and updated by
you.

Here is an example of how your dog’s profile will look:

[

Over 25kg (55Ibs) O
Click on your
) y Fit and Well 0
Profile image dOg S hame
fo access
fheir proﬁle History of heart conditions?
Prescribed medications
Name Scoobie
No of Donations? 7 Received blood transfusion
Year born 2019 Neutered?
Age (Years) 3
Microchipped? 0
Breed Cross Breed
Milestone award badges [ e =

The number of times your dog has come to donate is recorded in

the app and shows on their individual profile. In addition to this, Congratu,amns
after the first and every 5™ donation session, your dog is awarded TetVisit

a milestone badge.

You can view your dog’s milestone award badges on the app by
clicking the icon called awards along the bottom of your screen, or Congratu,amns
by clicking into the menu and selecting awards from there. ath visit

The milestone award badges go up in increments of 5, to match

with our donor recognition scheme where your dog receives a

special gift at every 5™ donation session. Therefore, if your dog is 10th Visit
on 7 visits then their awards would show the 1 badge and the 5

badge. The next badge they could earn would be 10.
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How to add donation venues to your profile

You can add up to two preferred donation venues to your profile. These are the venues you will
receive notifications about when appointment bookings open.

To add your preferred venues, go to your profile using the menu button and clicking profile. At the
bottom, there is a section called venues. Here your one or two chosen venues will display. To add
or change your venues, click on select venue and then choose from the map which venue you
would like to add. To remove a venue, click the little cross in the top corner of the venue box.
Remember to save changes once you are done.

County/Region Fife
Postcode KY12 AAA

Password

Click here to
delete the venue

Venues / from your profile
L]

Dunfermline, Fife
Click here to add

Albavet Dunfermline 24 St Margaret Street,

Dunfermline, Fife KY12 7PE G neW Venue TO

/ your profile

Confirm Password

How to search all donation venues

As well as having preferred venues on your profile, you can search all our donation venues and
book appointments at any one of these using the app. To search for donation venues, click on the
icon called sessions along the bottom of your screen, or by clicking into the menu and selecting
sessions from there.

On this screen, you can type the name of the venue, location, or your postcode into the search bar
at the top and select how many miles you are willing to travel. This brings up a list of the nearest
donation venues to your search. The venues can be displayed either as a list or on a map. You
can change between these two views using the tabs along the top.
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How to book an appointment for your dog

Once you have found the best venue for you, you can then click on the blue book session button
to book your dog’s appointment. From here, you will be able to see the dates of the upcoming
sessions and the available timeslots. An example is shown below. It will also let you know if a
session is already fully booked.

Before you can book an appointment, you need to select which dogls) is attending. Switch the
button next to your dog’s name so it turns blue. This will then allow you to book them into one of
the available timeslots. You can only select a timeslot once you have selected the dog you are
booking in, before doing this you will be unable to click on the timeslots.

You will then be able to review the details of your booking and will receive confirmation of the
appointment via email. The booking will appear as an upcoming appointment on your
homepage, where you can let us know if you will be running late or need to cancel. You will also
be informed if for any reason we have to cancel the session.
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{ Back Dunfermline, Fife - Albavet =
Dunfermline, Fife
Albavet

Albavet Dunfermline 24 St
Margaret Street, Dunfermline,
Fife KY12 7PE

Who is attending?

e Scoobie ()

Select a Session

Click here to
s indicate which
dog you are
10:00 10:20 10:40 m booking in
1:20 11:40 12:00 ‘ 12:20
12:40 13:30 13:50 ‘ 14:10
14:30 14:50 15:10 ‘ 15:30

Notifications =

How to cancel your appointment

To cancel your appointment, you can Cancel Appointment

simply click the blue can’t make it button
on your homepage, as shown below,
and select the reason why, or by calling
01592 232 222. You can then rearrange
the appointment by booking in your
dog’s next appointment on the app if
future session dates are available.

P Dunfermline, Fife
pet blood bank Alpavet

Albavet Dunfermline 24 St Margaret Street,
Dunfermline, Fife KY12 7PE

G Sunday 27th March o 11:00
2022

Reason?

Owner il

Your Upcoming Sessions

Dunfermline, Fife “

Albavet
Albavet Dunfermline 24 St Margaret Street,
Dunfermline, Fife KY12 7PE

() sunday @ o0

27th March 2022
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How to contact us

On the homepage of the app, scroll to the bottom of the page and you will see a blue contact us
button. Clicking this allows you to send us a message or ask any questions you have. This comes
straight through to our team who will then get back to you as soon as possible. Before sending us
a message, make sure to check our FAQ's to see if your question is already answered there.

Have a Question?
Go to our FAQ section or
contact us directly on the link
below

A \4 |

Sessions Notifications

Read our latest news

We have a news section on our app where we post all our latest updates, stories, and news
about the charity. You can access this by going to the menu in the top right hand corner and
selecting news.

How to ensure your push notifications are turned on Pet Blood Bank

We will send you notifications through the mobile app to
let you know when appointment bookings for your chosen [REEIREHEEIEIE
venues open, if we need lifesavers to come forward in
your areq, or if we need to cancel any sessions. It is
important to make sure your push notifications for the app
are turned on so you see all of these updates and
messages from us. Lock Screen Notification Centre Banners

To check your push notifications are turned on for the app:

Banner Style

e Come out of the app and go into the settings app
on your iPhone or iPad

e Select notifications

¢ Scroll until you find the Pet Blood Bank app Badges

e Click the app and select allow notifications

Sounds

Show Previews

Notification Grouping
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